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If you do have any questions, please contact talktous@arriva.co.uk 
 

 

As a way of an update, I wanted to make you aware that £2.00 single fare cap ended on 31 December 
2024, with the new single fare cap of £3.00 effective from 1 January 2025.  
 
STUDENT AND CHILD DIRECT DEBIT TICKETS 
 
With the increase in the single fare cap from £2.00 to £3.00, the Student and Child Direct Debit tickets 
that are available to you, may be a more cost effective way to pay for travel.  
 
Monthly student tickets (6th form upwards) cost £2.58 day or less and, monthly child tickets (up to the 
end of Year 11) cost £2.08 day or less depending on the travel zone selected. 
 
Tickets can be accessed via www.arrivabus.co.uk/monthlytickets or, via the QR code below 
 

 
• Scroll down and click on + next to Herts and Essex 

• Then scroll down and click on ‘Click here to arrange your Direct debit’ 

• This will then take you to the sign up pages to set up your arrangement 

 
 
 
 
If you have any questions, please contact us via email at talktous@arriva.co.uk 
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